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By Galina Stolyarova
STAFF WRITER

Eliseev Palace Hotel, which opened
last year at the former merchant
Eliseev’s house at 59 Moika embank-
ment, has become Russia’s first hotel to
join the prestigious Leading Small Ho-
tels of the World association.

Completed in the spring of 2003, the
hotel boasts 29 rooms and provides the
only opportunity in town to enjoy the
atmosphere of 19th century tsarist era.

The project has cost $45 million al-
ready, and an additional $70-80 million
is expected to be investmed into ex-
panding the place into a 100-room hotel
by 2006. The Eliseev is owned by the
Center For Humanitarian and Business
Cooperation, the company that owns
Taleon club which is located in the
same building.

The Leading Small Hotels of the
World is a subdivision of the Leading
Hotels of the World, an umbrella group
uniting 420 hotels across the globe.
There are fsix members of the associa-
tion in Russia, including Baltchug,
Kempinski and Le Meridian Royal Na-
tional in Moscow and Grand Hotel Eu-
rope, Astoria and Eliseev Palace Hotel
in St. Petersburg. In this respect, St. Pe-
tersburg is not far off Paris, which is
home to 7 member hotels.

Most of the members of the associa-
tion worldwide are leisure hotels, and,
according to Helen Lloyd, marketing
director of Tourism, Marketing & Intel-
ligence agency in Moscow, the Eliseev,
with its prestigious location, careful set-
tings preservation and obsessive atten-
tion to detail, paves the way for St. Pe-
tersburg’s future development.

“People mostly go to Moscow for
business reasons, simply because they
have to, and Moscow is not really pro-
moted as a leisure destination while St.
Petersburg is a different case,” she said.

In the expert’s opinion, it would be
very beneficial for the city to have more
historical hotels similar to the Eliseev
where guests could plunge into the ro-
mance and legend of the city, though
not necessarily in the luxury range.

“The only thing to pay attention to
is keeping design both on the inside and
the outside,” she said. “Preserving the
facade is not enough for keeping the
spirit.”

Each hotel willing to participate in
the Leadings has to be evaluated on a
1500 point scale.

“For instance, breakfast alone is
evaluated by 150 points,” said Svetlana
Samarianova, regional manager of the
Leading Hotels of the World in

Eliseev Joins Small
Hotels Association

Moscow. “It is checked whether the
staff address the guest by name,
whether the guest is offered a choice
between a smoking and a non-smoking
hall, which side the staff choose to place
the napkin and so on.”

An expert from the Leadings trav-
els incognito to the candidate hotel,
sending back a voluminous report
upon return.

“The decor was richly finished with
light gold wall covering, cream painted
walls, ornate plasterwork features and
hand painted effect peach and green
border illustrations,” reads the Eliseev
report, describing the room. “[...] Nu-
merous pieces of good quality repro-
ductions, furniture with marble tops,
inlaid decoration, and guilt work [are
remarkable.] Several high back chairs,
a caramel leather sofa and coffee table
were provided. The claret patterned
carpet was immaculate.”

The criteria are the same for all ho-
tels, size notwithstanding.

No other Russian hotel is currently
being considered for membership in
the association. “Quite honestly, I don’t
suppose any hotel is ready to apply in
the near future,” Samarianova said.
“The requirements are too hard to
meet.”

The hotel’s owner Alexander
Ebralidze turned down several offers
from major international hotel chains
to manage the place, convinced that
Russians can meet the highest industry
standards.

Ebralidze solves the personnel issue,
widely considered to be the trickiest for
the Russian hospitality industry, in sev-
eral ways.

“First of all, there are specific stan-
dards and requirements,” he said. “In
line with these standards, personnel are
employed with an initial two-month
probationary period. The next step is
teaching two basic disciplines: the his-
tory of the house, and etiquette for
staff behavior. Finally, every employee
sits a certificate examination and is ei-
ther invited to sign a contract with us or
islet go.”

Training is on-going at Eliseev, and
certification takes place every six
months.

“In addition, we participate in The
Leading Hotels of the World seminars
as well as invite foreign specialists with
vast experience of training in the local
market,” Ebralidze said. “A crucial
point is that there is potential for
growth. This applies to everyone, with-
out exception. If there is the desire to
grow, then a career is guaranteed.”
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2pm, -2 p.m, RECC Official Opening Press Conference  §30pm, - 7p.m, RBCC 51 Petersburg Opening Caremony
Apm. -~ 530 g, RECC St Petersburg VIP Business Summit In tha prasenca of HRH Prince Michaal of Kent

Facilitatad by RECC Presidant / Chairman 1 pm, - midnight RECC St Patershurg Opening Gala Dinner

Wetaudd [ike te bnvite yiou to attend

Russo-Britizsh Chamber of Commerce 5t. Petarsburg Opening Ev

to be held #t The Marhle Palace
5 Millisnaya UL, 5t Petersburg. Friday, June 25.

530 poo - 630 pom, Towrs of the Markle Palace
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CAPITAL LEGAL ‘“ CAPITAL CONSULTING
SERVICES SERVICES
Full scope of
LEGAL CONSULTING
services

Legal aspects Practical aspects of

of investment in Russia, investment project

including implementation, including

 Purchase or lease of land * Allotment of public land

for lease or sale
» Real estate . .
» Greenfield construction

* Contracts, including « Liaisons with authorities

construction contracts « Work with contractors,

* Corporate compliance, utilities suppliers and

taxes and project finance state approval authorities

Qur offices

Moscow
Telephone: + 7 095 970 10 90
Telefax: + 7 095 970 10 91

St. Petersburg
Telephone: +7 812 346 79 90
Telefax: +7 812 346 79 91

www.cls.ru




